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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at actual Learning Management System (LMS) implementations and e-Learning program
rollouts. My name is Mary Kay Lofurno, and I'm the Marketing Director here at SyberWorks and your host today.

In this edition, we’re talking with Theresa Humphrys, Director of Organizational Development and Learning, and Janet
Sharpe, Project Manager — both for Children's Hospital of Eastern Ontario — about their use of the SyberWorks
Learning Management System to train and certify hospital employees.

[music]

Mary Kay: Now we’ll talk with Theresa Humphrys and Janet Sharpe of Children’s Hospital of Eastern Ontario. Good
afternoon, ladies. Thanks for coming to talk with us today.

Theresa Humphrys: Hi there.
Janet Sharpe: Hi.

Mary Kay: It would be great if you could introduce yourselves to our audience and tell us what you do for
Children's Hospital of Eastern Ontario.

Theresa: My name is Theresa Humphrys and | am, as you mentioned, the Director of Organizational Development
and Learning. We’re responsible for non-clinical training and development in the hospital. That includes classroom
training, team training, and now, we’ll be managing the e-Learning platform as well.

Janet: Hi, my name is Janet Sharpe. I’'m a Project Manager in the Information Services Department at CHEO. I'm
responsible for managing a variety of corporate and clinical information system projects into successful
implementation. One of these initiatives was the initial implementation or phase one of our Learning Management
System, which we called The Learning Center.

Mary Kay: Theresa, tell us about the hospital, the size of the facility, the area it serves, its medical specialties, and

so on.

Theresa: sure. We call it Children’s Hospital of Eastern Ontario, CHEO, and we’re a pediatric hospital in Ottawa, and
that’s Canada’s capital city. We have a 167 inpatient beds. We also have a number of specialized outpatient clinics for
things like cardiology, neurology, and diabetes. We have an emergency department that gets about 53,000 visits a
year. We have a lab, diagnostic imaging, and mental health services as well.

In addition, we’re a teaching hospital, so we’re affiliated with the University of Ottawa Medical School. We train
nurses as well as other health care professionals here; interns, fellows, residents, and students. So there’s about 2,100
staff at CHEO. There are about 400 physicians, about 400 volunteers, and over the course of a year, about 1,000
medical trainees as well are in our building.
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