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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at real world learning management system, implementations, and e-learning program roll-outs.
SyberWorks specializes in custom e-learning solutions, learning management systems and e-learning development for
corporation, governments and non-profits.

My name is Mary Kay Lofurno. I’'m the Marketing Director here at SyberWorks, and your host today. In this edition, we
are talking with Kathleen Brunton, Curriculum Developer for CUDL, about their use of the SyberWorks hosted LMS to
provide employee training and cell training to the credit union industry.

Mary Kay: And now we will talk with Kathleen Brunton, Curriculum Developer for CUDL.
Good afternoon, Kathleen. Thanks for coming to talk with us today.

Kathleen Brunton: Thank you for having me.

Mary Kay: Kathleen, can you tell us a little about yourself?

Kathleen: ves. | work for CUDL and | have a background in training and design. | have been here for three years
working as a curriculum developer and my main role here at the company is to research and develop our custom
courses. We do develop in-house courses for our clients and also training materials for both our staff and clients. And
we look to share best practice strategies for using our systems that we have and technology in the auto lending
market.

Mary Kay: OK. Well, that’s a good start. Could you tell us a little bit more about CUDL, its products, services, and
things like that?

Kathleen: sure. CUDL is the nation’s leader in indirect and point of sale auto lending services for the credit union
industry. And we develop custom applications for training and marketing programs, which help our credit unions
achieve their auto lending goals.

Currently, we work with 700 credit union clients and that represents 20 million credit union members nationwide.

Mary Kay: Wow. All right, let’s get to it. Kathleen, can you describe the business factors that drove your company
to investigate and ultimately purchase a hosted learning management system as an e-learning solution for your
organization?

Kathleen: sure. Well, we needed to have a solution where we could offer a custom catalog of courses for our
internal staff and a separate catalog of courses for our clients. And we wanted to have each group be able to have
tracking and reporting tools and also a method for creating individual training plans for their individual employees.

Mary Kay: OK, great. So, why did your company select the SyberWorks hosted LMS to create your training
platform?
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