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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the Syberworks LMS e-Learning Implementation Podcast
Series where we look at real world learning management system, LMS implementations and e-Learning program

rollouts. My name is Mary Kay Lofurno and | am the Marketing Director here at SyberWorks and your host today.

SyberWorks specializes in custom e-learning solutions, learning management systems and custom e-learning

development for corporations, governments and non-profits.

In this edition, we are talking with Dr. Robert Whitcomb, Director of Human Resources & Organizational Development

for Alaska’s Chilkoot Indian Association, about their use of the SyberWorks-hosted learning management system to

provide leadership training and job skills training to prepare native members for management roles in tribal

government and to obtain jobs in the local community.

Mary Kay: And now let’s speak with Dr. Robert Whitcomb, Director of Human Resources for Alaska’s Chilkoot
Indian Association. Good Afternoon, Bob. Thanks for coming to talk with us today.

Dr. Robert Whitcomb: Happy to be with you, Mary Kay, and actually here it’s still morning.
Mary Kay: Yeah, that’s true and probably a lot colder, or rather today | think it’s about 10 degrees outside.

Robert: well it’s colder for you than it is for us. We're about 40 degrees but we have ice and so we're struggling
through an ice storm right now.

Mary Kay: I think it would be great if you could introduce yourself to our audience and tell us a little bit about
what you do for the Chilkoot Indian Association.

Robert: ok. well I've been in Alaska for about four years now and prior to that | was a college professor working in
Maine and Wisconsin and then ultimately Alaska. About a year and a half ago, | came up to the Chilkoot Indian

Association to work in their Human Resources area.

My full title is Director of Human Resources and Organizational Development. In this dual capacity, | am responsible
for the day-to-day operations of the human resources, hiring, orientation, benefits, administration and such. But the
real nuts and bolts that | spend the bulk of my time on is organizational development, and this piece brings in a wide

range of activities ranging from employee training and development to member training to tribal council training and

management and leadership development.
So it’s a really exciting role that | play in the tribe preparing people to serve the tribe, in essence to serve the nation.

Mary Kay: OK. That sounds great. Can you tell us a little bit more about the Chilkoot Indian Association, its origins,

how it got started?
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