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Fran Schnack, project leader for Advanced Bio Healing, Inc.

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
series, where we look at actual learning management system implementations and e-learning program rollouts.

SyberWorks specializes in custom e-learning solutions, learning management systems, and custom online training

development for corporations, governments, and non-profits.

My name is Mary Kay Lofurno and | am the Marketing Director here at SyberWorks and your host today. In this edition
we are talking with Fran Schnack, project director for Advanced Bio Healing, Inc. about their use of the SyberWorks

learning management system to train and manage compliance training for their medical manufacturing employees.

Mary Kay: And now let’s meet with Fran Schnack, project leader for Advanced Bio Healing, Inc. Good morning
Fran. Thanks for coming to talk with us today.

Fran Schnack: Hi. Nice talking to you too.
Mary Kay: Fran, tell us about yourself and what you do for Advanced Bio Healing, Inc.

Fran: well | am in the IT department and | manage the software systems for the company. In that role | am pretty
much responsible for all the implementation and maintenance and integration of software systems.

Mary Kay: I understand that Advanced Bio Healing is a bioengineering firm. But can you tell us a little more about
your company and the products they make?

Fran: we make a product called Dermograft. It is a skin which we produce and grow in our manufacturing plant here
in La Jolla from the cells of newborn foreskin.

Dermagraft is indicated for the use in treatment of diabetic foot ulcers. It is a condition which often occurs from the
complications of diabetes and can lead to the need for leg amputation if it isn’t properly treated.

Mary Kay: All right. So what were some of the business reasons that drove your organization to seek out and
purchase a learning management system?

Fran: Managing training is our biggest reason for purchasing a learning management system. It was our desire to
make the process of getting trained and accessing training materials as easy as possible for our employees.

But more importantly it was the need to be able to manage the training and to assess deficiencies in training and to
access training records as easily as possible. That drove our need.

Mary Kay: | know that your industry is highly regulated by the FDA. The FDA can shut a company down if its
manufacturing regulations and procedures don't follow their requirements.

Can you explain how this impacts your business requirements in regards to the LMS?
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