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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at real-world LMS (Learning Management System) implementations and e-learning program

rollouts. SyberWorks specializes in custom e-learning solutions, learning management systems, and e-learning

development for corporations, governments, and non-profit institutions. My name is Mary Kay Lofurno, and I’'m the
Marketing Director here at SyberWorks and your host today. In this edition, we are talking with Victor Dacey of Broker
Educational Sales & Training, Inc., or B.E.S.T, about their unique use of the SyberWorks Learning Management System

to sell and manage online broker training.
[music]

Mary Kay: And now let’s talk with Victor Dacey of Broker Educational Sales & Training, Inc. Good afternoon, Victor.
Thanks for coming to talk with us today.

Victor Dacey: Well good afternoon, Mary Kay. And thanks for having me here today.
Mary Kay: sure. Victor, tell us about yourself.

Victor: well, lamin charge of the IT department here at Broker Educational Sales & Training. I've been working with
Broker Educational for almost a year now. | was hired to implement their online course content for the Broker

Educational Sales & Training outfit — also known as B.E.S.T.
Mary Kay: That sounds like a great acronym. Tell me about Broker Educational Sales & Training, Inc., Victor.

Victor: ok, well, Broker Educational Sales & Training is a continuing education provider for professionals in the
financial, accounting, and legal industry. B.E.S.T. has been providing these services since 1999. Broker Educational
Sales & Training (or B.E.S.T) is an approved continuing education provider in all 50 states.

Mary Kay: Victor, can you describe some of the business factors that drove your company to investigate Web-

based learning management systems as a potential e-learning solution for your company?

Victor: Sure. Web-based learning had come to our attention as a means to apply quality course content to

individuals of the insurance industry. We have had several of our partners ask if there was a way for their producers to
receive continuing education credits other than by classroom or self-study correspondence courses. B.E.S.T. started
investigating means to be able to accomplish this task for our partners and for individuals.

Mary Kay: Why did your company select the SyberWorks Learning Management System?

Victor: well, after contacting several companies about their Web-based solutions, | narrowed down the selection to

three different companies. | started out looking at about 15.
Mary Kay: wow.

Victor: so | weeded down based on the functionalities of all the different programs, and finally arrived at three
companies that could fulfill all of our needs now and in the future.
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