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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast

Series where we look at actual learning management system implementations and e-Learning program roll-outs. My

name is Mary Kay Lofurno, the Marketing Director here at SyberWorks, and your host today.

In this edition we are talking with Andrew Merz, Senior Educational Services Manager for Cedar Point Communications

Inc. about their use of the SyberWorks Hosted LMS solution to provide online customer and vendor support training.

[music]

Mary Kay: And now let's talk with Andrew Merz, Senior Educational Services Manager for Cedar Point

Communications. Good afternoon, Andrew. Thanks for coming to talk with us today.
Andrew Merz: Thank you. Thanks for having me.
Mary Kay: sure. Andrew, tell me about yourself and what you do for Cedar Point Communications.

Andrew: I've been involved in various roles within customer support and products marketing for cable and telecom

companies for about the past ten years.
Mary Kay: ok.

Andrew: The last five years |'ve been working here at Cedar Point managing the educational services group and in
that group we deliver technical training to customers and internal departments on our products, as well as create

customer-facing technical documentation.

Mary Kay: Now | understand Cedar Point Communications makes Voice-over-IP telephony software. | know you
gave us some information. Can you give me a little bit more about your company and your products? Voice-over-IP is
pretty interesting stuff, as far as | am concerned.

Andrew: it's a big area, too. There's a lot of different companies in that space. Cedar Point was founded about six
years ago and we were targeting a market need for a simple, integrated Voice-over-IP telephony solution for the cable
communications market.

But as you probably know, cable companies have expanded their own offerings from basic television service to high-

speed Internet, and now also voice services.

So Cedar Point's flagship product, which is the Safari C3, is a carrier-class Voice-over-IP solution which enables these
cable operators to provide telephony services to their customers. The advantage with Cedar Point products is that
we're doing it in a way that is significantly less complex than competitive solutions that are on the market today and
we can deliver these with reducing costs for actually delivering services to the end customer, which is folks like you
and me.

So the good news is that for the consumer, this means more features and more capabilities for less, and for the cable
operator it means more simplified solutions and better reliability than alternatives on the market.
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