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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next episode of the SyberWorks e-Learning podcast series. | am Mary Kay
Lofurno Marketing, Director for SyberWorks, Inc. and your host today. SyberWorks specializes in custom e-Learning

solutions, learning management systems, and custom e-Learning development for cooperation’s, governments and

non-profit organizations.

Today we are talking, again, with Jim Kissane a noted Workforce Development Expert, author of the Workforce

Development Blog, and a fellow at Redvector.com, an engineering and construction focused e-Learning content

company.

In today's podcast we will be talking about whether there really is a workforce shortage. So stay tuned for some
interesting discussion about this controversial topic.

[music]

Mary Kay: Now we will begin our interview with Jim Kissane, a noted Workforce Development Expert and author

of the Workforce Development Blog, on the subject of whether there really is a labor shortage being felt in today's

workplace.
Good Afternoon Jim. It is great to have you with us here today.
Jim Kissane: it is great to be here Mary Kay.

Mary Kay: Jim for folks who didn't listen to our last interview with you on Generational Workforce Trends please
tell us a little bit about yourself before we get started.

Jim: Be glad to. | have been involved in the workforce development arena for about 35 years. | started working in
workforce development in the U.S. Army in the late 1960's, and it has been about 30 years working in business turn
around across multiple industries during which | experienced some very common issues and solutions relates to
workforce development. Currently in my capacity as a research fellow with Red vector, | am able to apply yet another
perspective and to help educate organizations about what some of the common issues and solutions are as it relates
to workforce development.

Mary Kay: OK, well that sounds good. Today's topic is pretty controversial. | have read a lot about it online, | have
commented myself about it several times on different blogs. So why don't we just get to it. Companies/people claim
that there is a skilled worker shortage out there? We all know people that do not have jobs so sometimes it is kind of
hard to believe that.

Jim: Well, it is sometimes confusing when you take a look at some of the apparent unemployment statistics and yet
people are claiming that we have a workforce skills shortage. There is a relationship between those two. When we get
down to the levels of unemployment that we currently have in this country you can pretty much say that you have full
employment. With the unemployment statistics that have been for the past few years running, at that level, anybody
who wants to work usually can find a job.
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