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the Generations in Today's Workforce

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next episode of the SyberWorks e-Learning podcast series. | am Mary Kay
Lofurno, Marketing Director for SyberWorks and your host today.

SyberWorks specializes in custom e-Learning solutions, learning management systems, and e-Learning course

development for corporations, governments and non-profit institutions. Today we are talking with Jim Kissane, a

noted workforce development expert and author of the Workforce Development Blog and a fellow at Redvector.com,
an engineering construction focused e-Learning content company.

In today’s podcast we will discuss some of the changing demographics in workplaces today and how they impact
training.

[music]

Mary Kay: Now we will begin our interview with Jim Kissane, a noted workforce development expert and author of

the Workforce Development Blog.

Good Afternoon Jim. Great to have you here with us today.

Jim Kissane: Great to be here, Mary Kay.

Mary Kay: Jim, why don’t you tell us a little bit about yourself before we start.

Jim: Be glad to. I've been involved in workforce development as a passion for about 35 years. | started working in
workforce development with the U.S. Army in the late 1960s. I've been involved for three decades in business
turnarounds across multiple industries. I've noticed some of the same kinds of issues coming to the forefront and in
the work that I’'m currently doing am a research fellow with RedVector.com. I’'m having an opportunity to look at the
marketplace in a slightly different view to try to drive some new perspective into what some of the issues and
solutions might be.

Mary Kay: That sounds great. Jim, | have to tell you, I'm pretty excited about our topic today because it’s very
interesting stuff and it’s very timely.

Jim: You couldn’t be more correct.

Mary Kay: OK, well let’s get started. Jim, why don’t you tell us about the various generations that you find in
today’s work force.

Jim: Glad to. Today’s generational work force is often defined by when the people in that work force were born. For
example, in 2007 terms, a traditionalist-era person would be somebody you’d think about that is age 65 or older. Your
baby boomers are running from about age 47 to 64; Generation X, age 26 to 46 and then age 25 and younger in the
work force, we call them the Generation Y’s.

Each of these working generations has been uniquely shaped by the effects of the generation that preceded them as
well as the state of the world that they grew up in. For example, baby boomers arrived to postwar affluence and the
indulgence of parents who wanted them to have a better life than they had. More aware of their political and social
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