411 Waverley Oaks Road

Learn Anytime, Any Place Building 3, Suite 319
Waltham, MA 02452

www.syberworks.com

1-888-642-7078

LMS e-Learning Implementation Podcast Transcript #2 Tips For Writing
An Effective Online Survey

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: Hello and welcome to the second edition of the SyberWorks E-learning podcast series. My
name is Mary Kay Lofurno and | am the Director of Marketing here at SyberWorks and | am your host today.

In this edition we are going to talk with Dana Fine, Senior Instructional Designer here at SyberWorks about tips for

writing and effective online survey.
Hi Dana, great to see you again, thanks for coming. How are you?
Dana: Great. How are you doing?

Mary Kay: Super. Dana, when | think about writing a survey, most people think it is kind of standard stuff and then
putting that survey online. Why did you write an article about writing an online survey?

Dana: writing an effective online survey is a lot harder than people think.

Mary Kay: ok bana, how come?

Dana: people tend to ignore online surveys if they are to long or to difficult to understand. A well written online
survey quickly engages the respondent's interest, it is concise, it is easily understood. Every question in a good survey
will provide important information when the analysis of the survey is completed.

The answers to an online survey are never nebulous. The difference between these answers; zero, one to three, four
to six, seven or more and the following set of answers; once, every now and then, once a week, once a month. That

difference between those kind of answers is huge.

One set of answers can be analyzed and it is not confusing to the respondent of the survey. The other, it just doesn't
make sense to anyone. You should know how you are going to analyze the results of the survey before its release.

In addition online survey questions need to use neutral language and be unbiased, so that the results are not slanted
to any particular agenda, except that of finding out how the information is going to be used, that caused you to make

the survey in the first place.
Mary Kay: All right. Let us talk about some of your tips for writing a great online survey.

Dana: First you should name your survey and write a short introduction that hopefully will capture the interest of
the people that you want to respond to the survey, the respondents. You need to capture their attention, so that they
will click to your survey and actually finish your survey. To that end, you have to make sure that your survey is short

and easy to read.

People tend to not finish long surveys, since time is unfortunately of the essence. In addition, if the survey is to
complex or difficult they just wont complete it. You have to use the simplest language possible. You have to construct
it, so that you are respecting the person who is answering the survey.

Your survey responders will come from many different groups and may not all be native language speakers, like native
speakers of English for the survey. You want to avoid colloquialisms, avoid slang if at all possible. You also want to use
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