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SyberWorks Announces SOP Automation for Regulatory and Process 
Mandated Industries  

Waltham, Massachusetts – July 8, 2009 

SyberWorks, a leader in custom e‐Learning Solutions and the Learning Management System 
industry, announced today that they have developed the SyberWorks SOP Automation Module to 
track and manage standard operating procedures (SOPs) that employees must read and confirm 
that they understand. 

David Boggs, CEO of SyberWorks, states,  

“The SOP Automation Module was developed to meet the 
needs of SOP management for the medical device, 
pharmaceutical, life sciences, law enforcement, security 
industries and FDA regulated environments where 
organizations are required by law to track training records 
and directives. In these settings, auditors or supervisors 
regularly examine training records to determine if an 
employee has been trained and certified on a set of SOPs that 
may often impact product quality and safety.” 

Boggs adds, “The SyberWorks SOP Automation Module gives your organization a leg‐up in 
managing the audit process because it provides you the tools your company needs to track and 
manage your SOPs. The system has a full complement of training records audit trail reports that 
detail any changes made to SOPs and the employee’s training record. If an auditor arrives at your 
location unannounced, you can feel confident and assured that the information you need to 
provide is right at your finger tips.”  

For more information about the SyberWorks Learning Management System and its SOP 
Automation Module, please call 888‐642‐7078 or email info@syberworks.com. 

 

About SyberWorks 

SyberWorks, Inc. (www.syberworks.com) is a leader in the custom e‐Learning Solutions and Learning Management 
System industries for Fortune 1000 corporations, higher education, and other organizations. Located in Waltham, 
Massachusetts, the company serves the multi‐billion‐dollar e‐Learning market. Since 1995, SyberWorks has developed 
and delivered unique and economical solutions to create, manage, measure, and improve e‐Learning programs at 
companies and organizations in the United States, Canada, Europe, and other countries. 
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