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SyberWorks partners with Linktivity to offer integrated web
conferencing features in the SyberWorks Learning Management System

Waltham, Massachusetts — September 13, 2005

SyberWorks Inc., a leader in custom e-Learning Solutions and the Learning Management System
industry, announced today that Linktivity's WebDemo 4.0 Web conferencing software will be
integrated into SyberWorks Training Center Learning Management Systems (LMS).

Dave Boggs, CEO of SyberWorks, states:

“Our decision to partner with Linktivity is a direct response to
increasing customer demands for custom Web conferencing
capabilities built into our LMS products.”

Boggs continues, “We wanted a Web conferencing solution that could be a powerful addition to our LMS
product suite. Linktivity’s product is easy to install and use across our servers, and offers an integrated
feature package to augment the SyberWorks Training Center Learning Management System.”

Bob Goldschneider, Director of Business Development at SyberWorks says, “SyberWorks is a mature,
upper-tier provider of custom e-learning solutions and learning management systems. Linktivity is a
mature, upper-tier provider of Web conferencing technology, so there is a lot of synergy in terms of our
companies’ respective market positions and customer base within each of our specific markets.”

About Linktivity

Linktivity (www.linktivity.com), a technology leader in real-time communications software, provides server-
based communications and control products that enable person-to-person interactions through a browser
window. Linktivity products include WebDemo, a Web-based, real-time conferencing-and-collaboration
software tool, and Weblnteractive, a real-time software tool that gives support and sales professionals an
efficient way to manage and resolve online requests for service and support. The Linktivity technology and
other select assets were acquired by Inter-Tel on October 8, 2004 and join Inter-Tel’s portfolio of business
communication software and systems.

About Inter-Tel

Inter-Tel (Nasdaq: INTL - news) (www.inter-tel.com) offers value-driven communications products;
applications utilizing networks and server-based communications software; and a wide range of managed
services that include voice and data network design and traffic provisioning, custom application
development, and financial solutions packages. An industry-leading provider focused on the
communication needs of business enterprise; Inter-Tel employs over 1,900 communications professionals,
and services business customers through a network of approximately 57 company-owned, direct sales
offices and over 350 authorized providers in the United States, United Kingdom, and Japan.



http://www.linktivity.com/
http://www.inter-tel.com/pls/portal/
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