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SyberWorks LMS e-Learning Implementation Podcast #8: Interview with
Andrew Merz, Senior Educational Services Manager for Cedar Point
Communications, Inc.

Waltham, Massachusetts —May 30, 2007

SyberWorks, a leader in custom e-Learning Solutions and the Learning Management System
industry, today announces the next episode in their LMS e-Learning Implementation Podcast
Series: “Interview with Andrew Merz, Senior Educational Services Manager for Cedar Point
Communications, Inc.”

Dave Boggs, CEO of SyberWorks, states:

“In this edition of the SyberWorks LMS e-Learning
Implementation Podcast Series, Andrew Merz discusses their
use of the SyberWorks Hosted LMS Solution to create and
deliver customer and vendor support training. This podcast is
a real-time example of how a company can scale their
traditional instructor lead training to continue to meet the
expanding needs of their customers and vendors all over the
world.”

Boggs continues, “Andrew also talks about the process of converting traditional instructor lead training to web-based
training and where they were able to incorporate other important elements of their product training into this new
delivery vehicle.”

SyberWorks LMS e-Learning Implementation Podcast Series, Episode #8: “Interview with Andrew Merz, Senior
Educational Services Manager for Cedar Point Communications, Inc.”

http://www.syberworks.com/audio/cedarpoint.mp3 is located in the SyberWorks Online Media Center at

http://www.syberworks.com/success podcast.htm in the About Us section of the SyberWorks web site. The transcript

is located at http://www.syberworks.com/
sspodcastCEDARPOINT transcript.htm.

About Cedar Point Communications

Cedar Point Communications' totally integrated voice and multimedia switches provide service providers and private
network managers with cost-efficient, less complex Voice-over-IP alternatives to distributed soft-switching options.
Cedar Point's SAFARI C* Media Switching System supports legacy circuit, NCS and SIP voice services, as well as
delivering core IMS capabilities today that support the anticipated migration to an IMS - WiMax architecture for
converged networks. The company is based in Derry, NH. For more information, please visit www.cedarpointcom.com.

www.cedarpointcom.com.
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