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Mortgage Training Solutions LLC Selects the SyberWorks Hosted
Learning Management System (LMS) Solution

Waltham, Massachusetts — April 3, 2007

SyberWorks, Inc., a leader in custom e-Learning Solutions and the Learning Management System
(LMS) industry, announced today that Mortgage Training Solutions LLC, a leading mortgage
training and consulting firm, has selected SyberWorks to host their online mortgage training
course library using the SyberWorks Hosted LMS Solution.

Shelron Robinson, co-owner of Mortgage Training Solutions LLC, states, “We specialize in training
for mortgage professionals. The states of North Carolina and South Carolina require that mortgage
loan officers/originators complete eight hours of continuing-education credits (CEUs) each year, so
we needed a system that could house and manage a complete library of courses.”

Robinson continues, “Since most states have mandatory continuing-education requirements and
many loan officers/originators are licensed in several states, we knew we needed to provide our
training through an e-Learning solution. This is also critical since we plan to expand into other
states. In addition, the SyberWorks system will allow our students to meet their educational
requirements at times that are most convenient for them. One of our main focuses is ease of
access to education, and therefore, a hosted LMS solution seemed appropriate for our business
model.”

Robinson adds, “We looked at several hosted learning management systems and selected the
SyberWorks Hosted LMS solution. We really liked that the system was complete and had all the
functionality we needed, like e-Commerce, registration, tracking, competency management,
reporting and a lot more. The state accreditation boards we work with require that we verify that
students actually complete their training, with various amounts of time actually spent on specific
topics. The SyberWorks Solution prevents students from quickly moving through different parts of
the course just to obtain their CEU credit.”

Rebecca Bloom, co-owner of Mortgage Training Solutions LLC states:

“We found the system to be easy for us to use and understand,
so we could manage our training practice in-house without
having a dedicated resource to administer the system.
Creating and loading online courses is a breeze. The system
documentation and training materials were excellent. We
liked them because they use a lot of screen shots and the
instructions are very methodical. The documentation made it
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