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SyberWorks selected by I-Logix Inc. to provide customer and partner
support training and certification with the SyberWorks Training Center
Hosted Solution

Waltham, Massachusetts — January 18, 2005

SyberWorks, a leader in custom e-Learning Solutions and the Learning Management System industry, announced
today they have been selected by I-Logix Corporation, the leading provider of Model-Driven Development (MDD)
solutions for systems design through software development focused on real-time embedded applications, to provide
customer and partner product training and certification using the SyberWorks Training Center Hosted Solution.

Ray Blash, Vice President of Global Services and Support for I-Logix, states, “I-Logix began searching for an e-Learning
solution to support our Continuum Education Approach with customers, partners, and distributors to train and certify
them on our products. My team evaluated SyberWorks along with several other solutions. I-Logix chose the
SyberWorks Training Center Hosted Solution because the Learning Management System, its tool set, and the
SyberWorks Web Author were found to be all-encompassing in functionality and in addressing our requirements. We
were comfortable with the responsiveness to our needs during the evaluation process and this has remained the case
post the selection process.

“SyberWorks promptly returned calls and have been flexible
to customized requirements to address our specific needs very
quickly throughout the process.”

Dave Boggs, CEO of SyberWorks, states, “Today, customers, partners, and resellers expect more from the
products and services companies provide. Technology and manufacturing companies and businesses in
other sectors with value-added environments are using the SyberWorks Training Center Hosted Solution
where training and support are critical to the successful use and implementation of their products or
services. Our hosted application is a terrific, cost-effective solution for these types of companies because of
the feature set provided in the SyberWorks Training Center Learning Management System.”

Bob Goldschneider, Director of Business Development at Syberworks says, “The SyberWorks Training Center
Hosted Solution robust feature set is scalable, so as a company's training and support needs increase, the
system is easily upgraded to meet their requirements.”

About I-Logix

Founded in 1987, I-Logix (http://modeling.telelogic.com/) is a worldwide leading provider of Collaborative Model-
Driven Development (MDD) solutions for systems design through software development focused on real-time
embedded applications. These solutions allow engineers, operating in either small or very large teams, to graphically
model the requirements, behavior, and functionality of embedded systems. The design is iteratively analyzed,
validated, and tested throughout the development process while automatically generated production quality code can
be output in a variety of languages. I-Logix facilitates team collaboration through unique project and task
management capabilities integrated into its UML based MDD solutions, enabling design review and inter-team
participation from concept-to-code, regardless of where team members are located. I-Logix is headquartered in
Andover, Massachusetts, and has sales and support centers throughout North America, Europe, and the Far East.
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