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SyberWorks e-Learning Podcasts: Episode #20: Courses, Learning Events,
Competencies, and Job Roles - Oh My!

Waltham, Massachusetts -May 14, 2008

SyberWorks, Inc., a leader in custom e-Learning Solutions and the Learning Management System
industry, today announces the next episode in their e-Learning Podcast Series: “Courses, Learning
Events, Competencies, and Job Roles - Oh My!”

Dave Boggs, CEO of SyberWorks, states:

“Today’s podcast is an interview with Dana Fine, Senior
Instructional Designer and Implementation Consultant at
SyberWorks, where she describes the relationships and
Interactions between courses, learning events, competencies,
and job roles in a learning management system (LMS). In this
episode, Dana discusses some of the use-case scenarios
mentioned in her recent article, ‘Courses, Learning Events,
Competencies, and Job Roles.’” Mary Kay Lofurno, Director of
Marketing at SyberWorks, narrates the series.

SyberWorks e-Learning Podcast Series: Episode #20: “Courses, Learning Events, Competencies, and Job Roles - Oh

My!” http://www.syberworks.com/audio/elpodcast20.mp3 and its accompanying article, are located in the

SyberWorks Online Media Center at http://www.syberworks.com/elearning podcast.htm in the About Us section of
the SyberWorks web site. The transcript is located at http://www.syberworks.com/elpodcast20 transcript.htm.

About Dana Fine

Dana Fine is a Senior Instructional Designer and Implementation Consultant at SyberWorks, Inc. SyberWorks is a
custom e-Learning solutions company that specializes in Learning Management Systems, e-Learning solutions, and
custom online course development. Dana is also a frequent contributor to the Online Training Content Journal.

About the SyberWorks e-Learning Podcast Series:

The SyberWorks e-Learning Podcast Series is a monthly series that discusses helpful and influential topics in e-
Learning, the Learning Management Systems industry, custom online training development, instructional design,
performance management, and talent management. The SyberWorks e-Learning Podcast Series is produced by
SyberWorks, Inc. as a free service for professionals in the e-Learning and Learning Management System industries.

About SyberWorks

SyberWorks, Inc. (www.syberworks.com) is a leader in the custom e-Learning Solutions and Learning Management
System industries for Fortune 1000 corporations, higher education, and other organizations. Located in Waltham,
Massachusetts, the company serves the multi-billion-dollar e-Learning market. Since 1995, SyberWorks has developed
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