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EMP’s Medical Billing & Financial Services Selects the SyberWorks
Hosted Learning Management System to Provide Medical Billing
Training

Waltham, Massachusetts — April 20, 2010

SyberWorks Inc., a leader in the Learning Management Systems (LMS) industry, announced today
that they signed an agreement with the Emergency Medicine Physicians’ Medical Billing &
Financial Services division to provide medical billing training through the SyberWorks Hosted
Learning Management System.

Lucia Petruccelli. Manager of Quality and Training for EMP’s Medical Billing & Financial Services
division says, “We are a subsidiary of EMP and perform all the medical billing for our emergency
room physicians. There is a centralized billing company in Canton, Ohio, and other billing
personnel located at hospitals across the country.”

Petruccelli states, “Traditionally, we train our employees using classroom training. We found this
to be inefficient because we were tracking, managing and providing the training through a totally
paper-based system.”

Petruccelli, says, “Scheduling people to take classroom training was another inefficiency because
we would need to balance workloads and monitor the number of employees attending any given
class. Syberworks helps us facilitate training to all of our employees around times that are not
only convenient at a departmental level, but at an employee level as well.

Petruccelli continues:

“It was clear that we needed to modify our training program
and e-learning seemed like the most logical solution. We
looked at different learning management systems and chose
SyberWorks because the LMS had all of the functionality we
needed. Syberworks improved the efficiency of our training
while eliminating the burden of coordinating classroom
courses. It was also important to the management team to go
with company that has longevity and staying power in the
marketplace. SyberWorks has been in learning management
and e-learning for over 15 years which is longer than many of
the other LMS providers in the industry.”
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